TERMS AND CONDITIONS OF USE

GENERAL

Welcome to the website of EVERTEC, Inc.! Please read these Terms and Conditions of use carefully before using or
obtaining any content, products, or services through our websites. Your use of the services through our website will
constitute your acceptance of these Terms and Conditions.

INTRODUCTION AND DEFINITIONS

“evertecinc.com” is a website operated by EVERTEC through which Users may obtain information regarding the products and
services offered by EVERTEC, as well as certain online services offered from time to time by EVERTEC.

"User" means every person who establishes a connection for access to and use of evertecinc.com.

“Agreement” refers to these terms and conditions that apply to use of evertecinc.com by User.

CHANGES IN TERMS AND CONDITIONS

EVERTEC reserves the right to change or discontinue any aspect or feature of evertecinc.com, including, but not limited to,
content, hours of availability, and equipment needed for access or use, at any time. EVERTEC reserves the right to change
or modify the terms and conditions applicable to User's use of evertecinc.com, or any part thereof, or to impose new
conditions, including, but not limited to, additional or modified fees and charges for use at any time. Such changes,
modifications, additions or deletions shall be effective immediately upon notice thereof, which may be given by means
including, but not limited to, posting on evertecinc.com, or by electronic or conventional mail, or by any other means by
which User obtains notice of same. Any use of evertecinc.com by User subsequent to such notice shall be deemed to
constitute acceptance by User of such changes, modifications or additions.

USER’S CONDUCT
User shall use evertecinc.com for lawful purposes only. User shall not post or transmit through evertecinc.com any material
which:
1. violates or infringes in any way upon the rights of third parties;
2. is unlawful, threatening, abusive, defamatory, invasive of privacy or publicity rights, vulgar, obscene, profane or
otherwise objectionable;
3. encourages conduct that would constitute a criminal offense, give rise to civil liability or otherwise violate any law;
or
4. contains advertising or any solicitation with respect to products or services, unless EVERTEC has expressly
approved such material in advance of its transmission in writing.

Any conduct by a User that in EVERTEC's sole opinion restricts or inhibits any other User from using or enjoying
evertecinc.com is expressly prohibited.

USE IS AT USER’S RISK

USER EXPRESSLY AGREES THAT USE OF EVERTECINC.COM IS AT USER’S OWN RISK. USER SHALL BE RESPONSIBLE FOR
PROTECTING THE CONFIDENTIALITY OF USER'S PASSWORD(S), IF ANY. NEITHER EVERTEC, ITS AFFILIATES, NOR ANY OF
THEIR RESPECTIVE EMPLOYEES, SHAREHOLDERS, AGENTS, THIRD PARTY CONTENT PROVIDERS OR LICENSORS, WARRANT
THAT EVERTECINC.COM WILL BE UNINTERRUPTED OR ERROR FREE; NOR DO THEY MAKE ANY WARRANTY AS TO THE
RESULTS THAT MAY BE OBTAINED FROM USE OF EVERTECINC.COM, OR AS TO THE ACCURACY, RELIABILITY OR CONTENT
OF ANY INFORMATION, SERVICE, OR MERCHANDISE PROVIDED THROUGH EVERTECINC.COM.

NO WARRANTIES OF EVERTEC’'S SERVICE

EVERTECINC.COM IS PROVIDED ON AN "AS IS" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE WARRANTIES WHICH ARE IMPLIED BY AND INCAPABLE OF
EXCLUSION, RESTRICTION OR MODIFICATION UNDER THE LAWS APPLICABLE TO THIS AGREEMENT.

DISCLAIMER OF LIABILITY

THIS DISCLAIMER OF LIABILITY APPLIES TO ANY DAMAGES OR INJURIES CAUSED BY ANY FAILURE OF PERFORMANCE,
ERROR, OMISSION, INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS,
COMMUNICATION LINE FAILURE, THEFT OR DESTRUCTION OR UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF
RECORD, WHETHER FOR BREACH OF CONTRACT, TORTIOUS BEHAVIOR, NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF
ACTION. USER SPECIFICALLY ACKNOWLEDGES THAT EVERTEC IS NOT LIABLE FOR THE DEFAMATORY, OFFENSIVE OR
ILLEGAL CONDUCT OF OTHER USERS OR THIRD PARTIES AND THAT THE RISK OF INJURY FROM THE FOREGOING RESTS
ENTIRELY WITH USER.

LIABILITY LIMITATION AND INDEMNIFICATION

IN NO EVENT WILL EVERTEC, OR ANY PERSON OR ENTITY INVOLVED IN CREATING, PRODUCING OR DISTRIBUTING
EVERTECINC.COM, BE LIABLE FOR ANY DAMAGES, INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE
EVERTECINC.COM. USER HEREBY UNDERSTANDS AND ACCEPTS THAT THE PROVISIONS OF THIS SECTION SHALL APPLY
TO ALL CONTENT ON EVERTECINC.COM.

IN ADDITION TO THE TERMS SET FORTH ABOVE, NEITHER EVERTEC, NOR ITS AFFILIATES, INFORMATION PROVIDERS OR
CONTENT PARTNERS SHALL BE LIABLE REGARDLESS OF THE CAUSE OR DURATION, FOR ANY ERRORS, INACCURACIES,



OMISSIONS, OR OTHER DEFECTS IN, OR UNTIMELINESS OR UNAUTHENTICITY OF, THE INFORMATION CONTAINED WITHIN
EVERTECINC.COM, OR FOR ANY DELAY OR INTERRUPTION IN THE TRANSMISSION THEREOF TO USER, OR FOR ANY
CLAIMS OR LOSSES ARISING THEREFROM OR OCCASIONED THEREBY. NONE OF THE FOREGOING PARTIES SHALL BE
LIABLE FOR ANY THIRD PARTY CLAIMS OR LOSSES OF ANY NATURE, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
MORAL, PUNITIVE OR CONSEQUENTIAL DAMAGES.

User agrees to defend, indemnify and hold harmless EVERTEC, its affiliates and their respective directors,
officers, shareholders, employees, agents, and assigns from and against all claims and expenses, including
attorneys’ fees, arising out of User’s use of evertecinc.com.

EQUIPMENT FOR USER’S UTILIZATION
User shall be exclusively responsible for obtaining and maintaining all telephones, computer hardware, and other equipment
needed for access to and use of evertecinc.com and for any and all charges related thereto.

DOWNLOADING OF INTELLECTUAL PROPERTY

evertecinc.com contains copyrighted material, trademarks and other proprietary information, including, but not limited to,
text, software, photos, video, graphics, music, and sound, some of which is owned by EVERTEC and some of which is
owned by third parties. In addition, the entire content of evertecinc.com is protected by copyright as a collective
work/compilation.

EVERTEC owns copyright of the selection, coordination, arrangement, and enhancement of such content, as well as in the
original content itself. User is prohibited from modifying, publishing, transmitting, participating in the transfer or sale,
creating derivative works, or in any way exploiting any of the content, whether in whole or in part. User may download
copyrighted material for User’s personal use only. Except as otherwise expressly permitted under copyright law, no copying,
redistribution, retransmission, publication or commercial exploitation of downloaded material will be permitted without the
express written permission of EVERTEC (and the copyright owner if other than EVERTEC). In the event of any permitted
copying, redistribution or publication of copyrighted material, no changes in or deletion of author attribution, trademark
legend or copyright notice shall be made. User understands and accepts that it does not acquire any ownership rights by
downloading copyrighted material.

UPLOADING OF INTELLECTUAL PROPERTY

User shall not upload, post or otherwise make available on evertecinc.com any material protected by copyright, trademark,
or other proprietary right, without the express written permission of the owner of the copyright, trademark, or other
proprietary right. User is exclusively responsible for determining that any material is not protected by copyright. User shall
be solely liable for any damage resulting from any infringement of copyrights, proprietary rights, or any other harm
resulting from such a submission and expressly holds EVERTEC harmless for any such damages. By submitting material to
any public area of evertecinc.com, User automatically grants, or warrants that the owner of such material has expressly
granted EVERTEC the non exclusive right and license to use, royalty-free, perpetually, and irrevocably, and reproduce,
modify, adapt, publish, translate and distribute such material (in whole or in part) worldwide and/or to incorporate it in
other works in any form, media or technology now known or hereafter developed for the full term of any copyright that may
exist in such material. User also permits any other user to access, view, store or reproduce the material for that user’s
personal use. User hereby grants EVERTEC the right to edit, copy, publish and distribute any material made available on
evertecinc.com by User.

In addition to the copyright restrictions set forth above, EVERTEC, and other stylized versions are trademarks
of EVERTEC. All rights reserved. All other trademarks appearing on evertecinc.com are the property of their respective
owners.

EVERTEC'S CONTENT

A portion of evertecinc.com’s content is supplied by third parties. Any opinions, advice, statements, services, offers, or
other information or content expressed or made available by third parties, including information providers, are those of the
respective author(s) or distributor(s) and not of EVERTEC. Neither EVERTEC nor any third party provider of information
guarantees the accuracy, completeness, or usefulness of any content, nor its merchantability or fitness for any particular
purpose. EVERTEC neither endorses nor is responsible for the accuracy or reliability of any opinion, advice or statement
made on evertecinc.com by anyone other than employee spokespersons of EVERTEC while acting in their official capacities.

ENTIRE AGREEMENT

This Agreement, and any operating rules for evertecinc.com established by EVERTEC, constitutes the entire agreement of
the parties with respect to the subject matter hereof, and supersedes all previous written or oral agreements between the
parties with respect to the use of evertecinc.com.

CONTROLLING LAW

This Agreement shall be construed in accordance with the laws to the Commonwealth of Puerto Rico, without regard to its
conflict of laws rules. Any cause of action of any nature arising out this Agreement shall be brought in the Commonwealth of
Puerto Rico

WEBLINKING PRACTICES

EVERTEC is committed to providing you with the most complete information possible. As a convenience to you, EVERTEC
may provide access to information, products or services offered on websites or Internet resources that are owned or
operated by other companies, that are not otherwise affiliates of EVERTEC (“third-party website”). We provide this access



through the use of hyperlinks that automatically move you from and out of EVERTEC websites to a third-party website.
When you link from a EVERTEC website to a third-party website, the linked site will appear in a new browser window or an
alert will appear to notify you that you are leaving the EVERTEC website.

While we do our best to provide you with helpful, trustworthy resources, hyperlinks to third-party websites are solely for
informational purposes. EVERTEC cannot endorse, approve or guarantee information, products, services or
recommendations provided at a third-party website. Because EVERTEC does not control third-party websites, we may not
always know when information on a linked third-party website changes. Therefore, EVERTEC is not responsible for the
content or accuracy of any third-party website and EVERTEC will not be responsible for any loss or damage of any sort
resulting from the use of a hyperlink on its website nor will it be liable for any failure of products or services advertised or
provided on these linked third-party websites.

EVERTEC offers hyperlinks to you on an “as is” basis. When you visit a third-party website by using a hyperlink on a
EVERTEC website, you will no longer be protected by EVERTEC’s privacy policy or security practices, as well as other
policies. The data collection, use and protection practices of the linked third-party website may differ from the practices of
EVERTEC websites. You should familiarize yourself with the privacy policy and security practices of the linked third-party
website before providing personal information. Those are the policies and practices that will apply to your use of the linked
third-party website, NOT EVERTEC's policies and practices. In the event you conduct a transaction on a linked third-party
website, EVERTEC will not represent either members or the owner of the linked or accessed third-party website.

Here are some tips to help you tell if you have left an EVERTEC website:
1. Instead of a EVERTEC Internet address, the URL of the linked third-party website appears in the location box (or
address field) of your web browser.
2. The linked third-party website is shown in a new browser window. The appearance of the linked third-party
website, including its colors and graphic design, is significantly different from the EVERTEC website.
3. The linked third-party website or webpage does not appear in a new browser, but you find one or more of the
following:
e The phrase "EVERTEC linked third-party website” beneath the EVERTEC logo.
e The logo of a different company in the upper right hand corner or other prominent location on the linked
third-party website, along with the words “Powered by”, "Brought to you by”, or “Provided by".
e The layout and content of the navigation tools on the left-hand side of the linked third-party website or in
the header at the top of the new webpage are different from EVERTEC’s navigation.
e The first navigation hyperlink refers to a description of the company that sponsors the third-party website.
It may be titled “"About (Third Party’s Name)”.
e A third party’s privacy policy and terms of use statement are identified instead of EVERTEC's.
e Information in the footer at the bottom of the webpage contains information about a company other than
EVERTEC.

EVERTEC is committed to providing you with quality online services. If you find any information on any EVERTEC website
that you believe to be inaccurate or have concerns about a hyperlink to a third-party website, please e-mail us.

PRIVACY POLICY

GENERAL

At EVERTEC, Inc., our commitment to our clients is to provide the highest quality data processing services and solutions,
adding value and efficiency to the financial, government, manufacturing, telecommunications and health services
institutions we serve. In so doing, we place the highest importance on respecting and protecting the privacy and
confidentiality of the information that our clients share with us. We provide this statement to explain our practices and to
inform you of the way your information is collected and used at this site.

INFORMATION WE COLLECT FROM YOU

In order to operate evertecinc.com and provide you with information on products and services that may be of interest to
you, we may collect personally identifiable information from you. The types of personally identifiable information that we
may collect in this site include, but are not limited to: name, address and personal data for an online resume submission.
Also, we verify IP address, account number, username and password to provide you with access to restricted areas on our
website.

USE AND SHARING OF INFORMATION

A visitor to our website may choose to send us personal or company information for any number of reasons, including, but
not limited to submitting a resume, requesting information about our products or company; or accessing password/user
restricted areas on our website. Information submitted for a specific purpose will be used for that purpose only and in
accordance with applicable contracts, laws and regulations. Generally, we use your information to help us efficiently deliver
the services you have requested, and business analyses. In some cases we may need to engage nonaffiliated third parties
(service providers) to help us perform some of these tasks, including, but not limited to, performing customer service, or
business analysis, and consequently we may share your information with these service providers. In such cases, we will



require these service providers to enter into agreements with us regarding the confidential handling of your information.
Also, it is our policy not to disclose any non-public personal information about our clients’ customers to any non-affiliated
third party for marketing purposes

Your information may be transferred to and maintained in whole or in part on computer networks which may be located
outside of the state, province, country or other governmental jurisdiction in which you reside, and may be store on
equipment or in facilities leased or licensed from third parties.

Unless it is required to be disclosed in response to a legal process such as a court order or subpoena, or to a law
enforcement agency’s request, we will not share the collected information with third parties other than as set for in this
paragraph. Furthermore, unless authorized, we do not share this information with our affiliates.

Use of Cookies

When accessing some of the restricted areas at our website, your web browser sends the session number to our web
servers. This information is collected to identify the communication session id. If you wish to disable these cookies, the
‘help” portion of the toolbar on most browsers will tell you how. However, if you set your browser to disable cookies, you
may not be able to access certain areas or features of evertecinc.com.

ABOUT SECURITY

EVERTEC has security measures in place to help protect against the loss, misuse and unauthorized alteration of the
information under our control. We use industry recognized security safeguards, such as firewalls, anti-virus, intrusion
detection systems, and operational procedures to detect and preclude unauthorized parties from accessing our systems. Our
operational procedures include restricted access to customer nonpublic personal information to those employees who have
been trained to manage and safeguard this type of information. Additionally, we use internal and external resources to
review the adequacy of our security procedures.

We use Secure Sockets Layer (SSL) encryption technology to safeguard the information shared with us in the restricted
areas found in our website. SSL is the standard security technology for creating an encrypted link between a web server and
a browser. This link ensures that all data passed between the web server and browsers remain private and integral. Adding
SSL encryption to our web pages ensures end-to-end encryption for the duration of the session.

No Spam CONFIRM
EVERTEC will not send unsolicited e-mail to you. We will use e-mail to respond to email messages from you or to engage in
other communication, which you have expressly permitted.

Links to Other Web Sites CONFIRM
There may be links to other Web sites from our business partners. However, we are not responsible for the content or
privacy policies of those other sites.

EVERTEC may update its privacy policy from time to time, and the amended and restated policy will be posted in our
website.

CONTACTING EVERTEC

If you have any questions about this privacy statement, the practices of this site, or your dealings with EVERTEC, you can
contact us at 787.759.9999 ext. 4808 or at privacy@evertecinc.com.

Last updated January 9, 2008.



